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4 ‘ Shirley is responsible for all facets of the operational and strategic management of

the firm’s information technology (IT) resources. With over 25 years of experience,

she leads a team of IT professionals who focus on protecting the firm’s clients’

Contact Info

o information, while also maintaining systems stability and customer service.
Practicing From

Vancouver Office

Direct: 604.661.9221 Shirley functions in the role of Project Manager for all innovative systems
smadden@rbs.ca implementations.

Languages She is active in her industry, and is a member of the British Columbia Legal
English Management Association (BCLMA), the International Legal Technology Association

(ILTA), and she sits on the Vancouver Organizing Committee for the ILTA Women Who
Lead Sub-Section. Shirley is passionate about the environment, and leads all internal
RBS Green Team sustainability initiatives. Shirley is an alumnus of BCIT, SFU and

Capilano University.

In her spare time you can find Shirley snowboarding, biking and socializing with
friends and family.
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Happy International Women'’s Day!
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